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Entitled to Fail

Understanding the Wrath of

Entitlement in the Workplace

Program Description and Objectives

This presentation deals with defining and understanding the

concept of entitlement and how it impacts relationships in the workplace, as well as, in
the home. It teaches powerful strategies to combat the poisonous wrath perpetrated on our
society by entitlement. The information contained in this program is powerful and yet,
entertaining and easily applied to difficult real life situations.

The presentation Entitled to Fail: Understanding the Wrath of Entitlement in the
Workplace consists of six core learning modules.

Full Day Training: $5,000

“In the past few years | have
had the privilege of sharing the
platform with some of the
greatest individuals of the 20th
Century. Rarely have | met
anyone that has a message as
timely and powerful as that of
Dawn Billings. Dawn has an
insight that is unique and a
delivery that makes people
want to change. She truly
understands the heart of
success.

Jim Stovall, Co-founder and
President of the Narrative

How it all began: Unraveling the Behavioral Gospels
— (Discovering the three most powerful behavioral
theories that have dictated how difficult people can and
should be influenced and changed.)

Tunnel Vision (The enemy most people are blind to.)
The Four Killers of Communication (What
researchers have discovered are the four types of
communication that without fail will weaken and
destroy communication)

How Entitlement impacts Personal and Professional
Relationships (Learn the answers to how this basically
silent and invisible enemy gains so much negative
control over people’s lives.)

Defining and Understanding of Entitlement and how
to Encourage Success with its Opposite, Endowment

(Learn the critical distinction between living from an entitled perspective and an
endowed perspective. This one distinction has the power to turns lives completely

around.)

e The Secrets to Winning the War on Entitlement (Okay, so we have now learned
what is harming our relationships and ability to succeed, what is the answer?)

Half Day Training: $4,500

Keynote Presentation: $4,500



