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How far would you go to discover happiness at work and at home

Would you take 6 Steps?

1. End Conflict, Stress and Frustration - Learn the secret to what causes all stress and 
frustration and how to eliminate it in your life and Exposing Entitlement—What is it and how
does it destroy happiness and success?

2. Ease Entitlement’s Death Grip on your Life - Relational Intelligence—the step beyond 
Emotional Intelligence. Developing Personal Insight and Responsibility—Understanding the Maui 
syndrome...Awareness vs. Acclimation. Appreciation...it means more than you think

3. Eliminate Unclear Communication/ Speak From Your 
Heart- Communication is the key to enlightenment and understanding; 
but Listening is the key to communication. Connection....What binds you 
and what blinds you?
The Secrets to Conflict management and resolution 4 Killers of 
Relationships, and how to avoid them.

4. Appreciation: The Magic of Gratitude  - What does 
appreciation have to do with success? Is appreciation harder than it 
looks?

5. Understanding Who You Are & Who You’re With - What is 
your personality? What color lenses do you view your world through. 
What are the personalities of those in your life?

6. Successfully Meeting Your Needs & the Needs of Others
Discovering the amazing productivity of living an endowed life . . . the end is only the beginning.

     Full Day Training $5,000                    Half Day Training  $4,500             Keynote  $4,500

website: www.DawnBillings.com       email: ChoosetoBeGreat@aol.com      phone: 918-605-1492

"Dawn Billings’ expert 
insights deal head-on 
with the "entitlement 
mentality" that harms 
individuals, organizations 
and societies. She is 
exceedingly poised to 
positively impact her 
audiences. She presents 
powerful, practical ways 
to eliminate entitlement!"

Brian Tracy, World 
renowned sales trainer and 
author of Goals! & 
Maximum Achievement

Relational Intelligence
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